IMPLEMENTATION PROCESS

Get Ready to Transform your Operation.

Our awesome team is passionate about our software products and strives to push the limits of

technology and consistently ensure that our solutions improve the lives of our users. You want to

simplify and speed your operation while avoiding any complications; we understand that and are
committed to delivering a smooth and hassle-free implementation. Here's how it works...

INITIAL CONSULT

We start with a call or a visit from one of our
consultants, to get to know your business, your dreams,
your struggles and what you want from your new
Software purchase.

DEMO

Based on the size of your business and the type of

projects you do, we set you up with one of our techs to

show you a demo of what our software can do for you.
We know you've got big expectations! We're not worried,

our solutions are up to the task.

QUOTE

With your feedback and specific needs in mind, your
consultant builds a custom quote, including training
time to get your staff started on the right foot, a bank of
tech support hours for peace of mind, and a Software 9
Maintenance Plan to protect your investment and unlock —_—
extra support and future version releases.

PAYMENT

You're on a tight budget? Or you need this software
yesterday? We get it. We have a variety of payment

options available, including financing and terms. We

truly believe this investment will make a difference for

| you and your business and we want to
help you make it.

LICENSING

No need to wait for a DVD! Our admin team will send
you your licensing information and codes, so your
Software can be installed as soon as you're ready.

INSTALLATION

Our admin team will reach out to you to schedule your

{g}iék software installation - online or onsite (or you can do it

yourself, if you're into that kind of thing).
MACHINE SET UP

If you have a machine, or a whole bunch of them (that
have already been set up by the machinery dealer)

e We'll ask you for some basic info about the
machine(s) so we can create a post processor or NC
link
« Well schedule your implementation, either online
or onsite, and will ensure you can cut panels with
your new software (it's like hitting the ‘print’ button!)

TRAINING PLAN

Our admin team will work with you to schedule the
sessions including your personalized training plan.
Let's get to work.

UP AND RUNNING
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You're up and running, drawing and manufacturing your
projects. Way to go! If you're on a Software Maintenance
Plan (which you are because you're so clever), you have
access to eSupport, the online forum that helps Cabinet
Vision users answer day to day questions. You're so
self-sufficient, wow!
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YOU'VE MASTERED THE BASICS.
NOW WHAT?

Once you've mastered the basics, you'll want to keep learning to leverage more
features of your powerful software.

YOU HAVE QUESTIONS

Have a tricky question and need some serious help? No problem, you've got that bank of time and can reach out
to schedule a session at your convenience. We'll log into your computer to help resolve the issue or we can visit
you in your shop, as needed. We have bilingual technicians located across Canada.

WE WON'T DITCH YOU!

Our consultants will reach out to see how you're doing.  Your business will grow and your software can too. We
have an ongoing process to assess your need for module upgrades, add-on features, additional seats, or project
work (it might soon be time for that custom material catalog you've been thinking about).

ONGOING TRAINING

Ongoing training options are available to take your staff to the next level or to train new employees: we offer
online sessions, group training in your shop and regular seminars near you.
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STAY UP TO DATE

Clients on Software Maintenance Plans have access to new versions as they become available - we'll let you know
when it's been released so you can stay up to date, protect your business and enjoy all the cool new features.

TAKE IT TO THE NEXT LEVEL

Wow, your processes are being streamlined all the time! You're ready to start quoting more efficiently and your
power-users are chomping at the bit to learn still more awesome features. We can offer you another
personalized training plan to take you to the next level.

DITCH THE TAPE MEASURE

You can't stop thinking about the laser measuring device... don't worry, we've made it easy to justify this small
purchase because it's already integrated with Cabinet Vision! Time to ditch the tape measure.

EMBARRASS THE COMPETITION

Your shop is 50 efficient, you're ready to start winning way more projects. Time to embarrass the competition
with your amazing renders. We've got a powerful & easy-to-use tool that can generate a jaw-dropping 3D video in
just 10 minutes.

WE'VE GOT YOUR BACK

As your business grows, we'll be there - to answer questions, protect your investment, ensure continuous
improvement for your staff, and offer powerful tools as you're ready for them. We've got your back.
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